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SOUTHEAST WATER – LOOSE ISSUES: 
The water issues that continue to affect so many 
residents have been incredibly frustrating. We are 
told that most of the Loose issue is due to the 
repeated failure of the Hazlitt Place booster when 
under pressure. Although fixed again this afternoon, 
it remains at risk at peak times and some properties 
continue to have intermittent supply.  
 

Yesterday we supported Cllr Brian Clark, helping set 
up a bottled water collection point at the YMCA in 
Melrose Close (ME15 6BD). Although we have used 
the Loose Pavilion / King George V Park as a supply 
station in the past, the size of the operation this 
time, and the access and space issues at KGV meant 
the YMCA is more suitable. We are grateful to their 
team for taking this on whilst already operating with 
on-site building work. The site is open 9am – 9pm.  
 

We have been told that all Priority Services Register 
deliveries to registered households have been 
completed. If you require water but cannot get to 
the water station, please ensure you register at 
https://www.southeastwater.co.uk/help/priority-
services/ or call the Customer Care Team on 0800 
952 4000 (open 24/7 whilst issues are ongoing). 
 

Southeast Water have made us aware that 
misinformation has been circulated locally. SEW 
advise that their regularly updated website and 
social media should be the point of reference and 
guidance to residents.  
 

Key Contact details:  
Reporting no water supply: 0333 000 0002 
• Mon to Fri: 8am to 7pm & Sat: 8am to 1pm 
For emergencies out of these hours: 0333 000 0365 
Their Aqua Alerter Map with live updates can be 
found here: 
https://aqualerter.southeastwater.co.uk/ 
 

Our Borough and County representatives will be 
continuing to take forward the concerns of our 
community, particularly regarding the Hazlitt Place 
booster that is clearly not fit for purpose. Many 
questions were already being asked after previous 
outages e.g. the erratic awarding of compensation 

(completely random amounts, with some affected 
households not receiving any at all). We would 
suggest all those affected this time keep a log of any 
supply disturbances, so evidence is to hand for 
making any claims. We will publish any information 
that we are able to obtain about this as we get it. 

 
SGN GAS MAINS REPLACEMENT PROJECTS: 
SGN are trialling a new communication mechanism 
for residents affected by the mains replacement 
projects at Lancet Lane, Pickering St, Norrington Rd, 
Busbridge Rd / Old Loose Hill and Linton Rd. You can 
sign up for email updates by clicking the link below, 
agreeing to SGN collecting your email address, and 
then you will be added to their distribution list.  
Sign up for email updates - SGN Gas Network 
Upgrades - Loose, Maidstone – Fill in form 
 

Loose Valley Conservation Area Appraisal and 
Management Plan Drop-In Information Session  
MBC host a drop-in session this Tues 2 June 3-6pm 
in Loose Pavilion to find out more about changes 
to the conservation area. Have you say at: 
https://letstalkmaidstone.uk.engagementhq.com/
loose-conservation-management-plan You can 
also view the draft new Loose Neighbourhood Plan 
and talk to working party members at this event.  

 

Next Community Coffee Morning – 10 Jun 9.30 to 
12 noon Loose Pavilion 
Come for a chat, some refreshments, meet new 
people and visit our jigsaw and book library! 
 

Loose Fete & Dog Show – Sat 13 June 12-4pm  
Last chance for stallholders to be part of the fete! 
We are also happy to relieve you of any raffle or 
tombola prizes – please contact the office and 
Amanda will get back to you.  
 

COMMUNITY ALERT: 

 

 

Please help us to increase the reach of our 
Community Alert so that more people receive the 

updates and information. If you find this alert 
useful, please suggest friends and neighbours 

subscribe via our website.  Thank you! 
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